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» 3CX IP TnAedwviko Kévtpo yia Windows

3CX

Alpha NAHPO®OPIKH A.E.

Texvoloyla-Emikowvwvieg-NMAnpodopikn
Kevtp.: A. Anuokpartiag 39 — AAeéavépoumoin
Yrok-1: KwvotavtivounoAewc 208 — Opeatiada

Yrok-2: Nik. Zwibn 35 — Kopotnvij
Yrok-3: A. Anuokpatiog 114 - AAeéavépoUmoAn
A®M: 094341003 — A.0.Y. AAe€avdpoUmoAng
TnA. 2551038444 — sales@alphait.gr

AneAeuBepwOeite pe éva IP

tnAspwviko kévrpo yia Windows

AneheuBepwbeite amd  akplpd
BLokTnTa TNAEPWVIKA KEVTPOL Kat
vloBetriote éva IP tnAedpwvikod
KEVTPO TIOU PBaoileTOL 08 AVOLKTA
MPOTUTO. KAl  aufdavel v
MAPAYWYLKOTATA  TOU  TpO-
OWTLKOU 0aG, EVW KOoTilel TOAU

Awyotepo.

E€elifte T emkowwvieg oag Si-
€UKOAUVOVTOG TNV KLVYNTOTNTA TWV
unoAfAwv cag:  Mmopolv va
Séxovtal koL  va  KAvouv
mAsdwvipata evw PBplokovtat
€KTOG ypadeiov. Evomounote tnv
emneipnon ocag ouvdéovtag ta
UTIOKOTOOTAMATA 0aG KOl ova-
KateuBUvete TG KANOELG Omou
QOLTELTAL  XPNOLLOTOLWVTAS TO

Internet pe xapunAd kéotog.

To 3CX IP PBX yia Windows sivat
éva BpoBeupévo AOYLOULKO TOU
avtikabotd  ta  mapadoolakd
PBX mou Aettoupyolv e
CUYKEKPLUEVO eonALlopo.
Baoiletalt oto mpdtumo SIP kat
unootnpilet Tg Mo Snpodng
ouoKevEC TnNAedwvou SIP, TUAeG
VoIP, mapdxoug VOIP  kat
NAePwVIKEG ypappeég ISDN/PSTN.

E€owkovounote  xpnuata  Sia-
Xewpilovtag eowteplkd  TO
olOTNUO 0ag XwPLS thv avdykn
TEXVIKOU. Z€MeEPAOTE TA OpLaL
Topado0LloKWY CUCTNUATWY TOU
Baoilovtat o OUyKeEKPLUEVO
€EOMALONO, PELWOTE SPAOTIKA TA
KO6oTn  Kat TpooBécte  mpo-
XWPnueéveg  duvatotnteg  emt-
KOWWVLWV ToU  aufdvouv Tnv

TIOPAYWYLKOTNTA TWV UTTAAAAAWV.
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> Evomoinon ENKOLVWVLWV

@1m

[ Active Calls
B My calls

(] External calls
& Internal calls

[ Parked calls

A& 10z

Ringing

From:  noreply@3cx.com

To: ba@3cx.com

fe

Subiect:  Ymal box115 Notification for Blanca Garcia

Attachments; |2 vmal_LL4_115_20081201122653,way (31 KE)

@ 100
@1m
@102
@ 103
@ 104
@105

—
[ Extensions
] Management

@ Lee Parker

@ Richardson Bailey
@ Taylor Smith

@ Miller Cox

Q@ Bell Shaw

@ Thomas White

Not group members

Available
Calling
Ringing
Available
available
Available

[+ 804

[ Queues

{804) Hunt Dueues

3CX

You have received a new
message in your voice mail box.

Date 0171272008 13:26:53
Duration 00:00:02
File vmail_114_115_20081201123

Now Playing

Library

From:  Troodia !

Tor ‘Blanca [

Sublect:  FW: Fax

attachments: TR

Fax has i

Accepted:

Received: |~

Fax ID:

Fax From: 357 22449072 - Message (HTML)

L=

Rey Reply to Foruard

s e
%JYJ@\EP}X\»v?-A’\ﬂ;J@!

ts@3, com]

Sent:Mon 01/12/2008 12:30

[Erie eat ven oot e i

28 =@ nfgbs

3
o R e e R
v
2

Ot Evomnoinpéveg emikowvwvieg (UM) kat

n évéeLgn napovoiag av{avouv tnv

To thAedwvikd Kévipo 3CX yia

Windows Tmpoodépel TV  TE-
xvoloyia Unified Communications
LE TNV EVOToinon Twv GwvNnTKWV
punvupdtwy, fax kat email, kaBwg

emniong kat mAnpodopieg status.

Me 10 olotnua tg 3CX ol
XPHOTEG €Xouv MARPN EKOVA TNG
A wv

napouaiag XpNotwv

armodelyovtag TNV  avouola
Aedwvikn kivnon. H évdelln
status ¢aivetal oe omnolodrnote
IP tnAédwvo, ouumept-
AapPBavouevou to 3CX Assistant
kat to MyPhone user portal.
ErumAéov, 10 olotnua tng 3CX
evoroLel Ta pwvnTKA pnvopara,
kat ta faxes pe  e-mail
napadibovrag 6Aa ta pnvupoTo

oto inbox Tou xprotn.

H 3CX éxeL evowpotwoel €vav
mipn

Spopoloyei ta ewoepyxdueva fax

Swakoutoty fax rmou
ocav PDF oto email. Ou xprioteg
umopouv va oteilouv fax oamo
onotodnmote onueio Tou Siktiou
ue tov Microsoft Fax client n
Ao

omoio va

XPNOLULOTIOLWVTAG
ypoppa, TO
Suvatotnta npwtokoAAou T38 yia

npo-
£XEL
server.

Me 1o 3CX, oL EMKEPNHOELS
e€olkovopolv xpnpata adpouv dev

xpetaovtal emutAéov €EOMALOUO
ylo to fax Ka EMUTAEOV YPOUUEG.

1. ‘Ev6eién status — e€aleifte
T QVTUTAPOYWYLKA ThAE-
dwvhuata

2. Voice mail — \&Bete ta
dwvNTKA pnvopoTo oto
email oag

3. Fax - amootolr péow Micro-
soft Fax kat Afjyn cav PDF



» EAeuBepia otov XprRotn

3CX BRSNS

Home > Extension Settings. Extension - 115 Blanca Garcia Logout.

Extension - 115 Blanca Garcia Log

o | xtmrom setirgs | 5 sutrenicaion | Farmaring s | vace 1t | setyor st |

ame | Exienson Setngs | SIP auhentiation | Forwardng Rues | Voice al | Setyour stats |

) Configure extension details
pec and configure your

[ Extension setungs | Voie v settngs

. —
. — °
Sralodhess fogiam | @
o [ o
otanicsen [ ]@

Outof Office Hours v e
External Cals only v e

3CX

Evio)UOTE TNV KLVNTOTNTA EMLTPETOVTIAG

OTO MPOCWTILKO TNV ThAE-pyaoia

H 3CX mpoodépel  mARpn
eleuBepia oTov  XpNoTn, €v-
Telvovtag TNV KwnukoTnTta KOl
ETUTPEMOVTAC OTO TPOOWIIKO val
epyaletaL amo omnitt.

To tnAedwviko kévipo 3CX oup-
nepAapupavel gl LotooeAiSa
Suaxeiplong (web portal) 6mou o
KaOs xpriotng umopsl kat ono
OMITL VO TOPQAUETPOTIOLOEL TO
EO0WTEPLKO TOU XWPLG TNV avaykn
TEXVIKNG uTtootrpEng. Mropeite
va koabBopioete  kavoveg
npowbnong twv KAAOEWV e
Baon v wpa ARYng TNV
TAUTOTNTO TOU QIOCTOAEQ N TOU
Ttonou KAAong. M.x. KAAOELG eKTOG
wpapiov va Spopoloyouvtal oto
dwvnTKo taxudpopeio.
INUAVTIKEG KANOELG prmopolv va
npowBolvTal oTo KWNTO 0OG HE
Bdon tnv tautdtnta ToU

KaAwvta.

Mg QquTOV TOV TPOMO ONUAVTLKA
tAedwvrpata Sev xavovtal Mote
Kat &ev elvat avaykn va Sivete to
TPOCWIKO 0AG VOUMEPO OTAV
Bplokeote ektog ypadeiou.

To 3CX elvau 1O pOVO IP
TNAedwvikod KéVipo  ToOUu
npoodépel Swpedv éva TNAEPwvo
VolIP yia Windows (3CXPhone) kot
unopel va xpnotpomnownBei evtdg
Kall €KTOC ypadeiou.

To 3CX Phone System vy
Windows «kat to 3CXPhone
umopolv va  Aeltoupyolv  Tawu-
Toxpova pe ta Sla otokeia. Ma
nopadeypa oto ypadeio pmo-
POUUE VO XPNOLUOTOLOUME TNV
ouokeunl tnAedwvou evw OTO
OMi{TL VO  XPNOLLOTOLOUUE TO
3CXPhone kot va TAPOUEVOUUE
oe ouvdeon pe TO TNAEPwWVIKO

KEVTPO Tou ypadeiou.

1. User Portal — PuBuiote to
E0WTEPLKO 0aG EVKOAQ ATIO
omnoudnnote

2. 3CXPhone — Napapévete oe
ouvdeon pe to ypadeio

3. MpoXwpnUEVOL KAVOVEG
npowBnong KARoewv — Me
Bdon tnv tautdtnTa
KAAOUVTOG, TNV WPA KoL TOV
oMo KA\ong
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File Add view Settings Links Help
3 Extension status \X Server Activity Log ‘ @Add Extension gd.t\dr:i PSTN Gateway

Ports/ Trunks
%
[ stans [ virtual Extension
a ' @  Registered (de) 10000
) Extension Status @ Connected 10001
A Server actiity Log @  regstered (de) 10002
A Services stats @ Regstered (de) 10003
£/ Extensions @  NotRegistered 10021
54 PSTN devices . Registered (die) 20000
g ;{ifu:;:‘j?: . Registered (idle) 20001
ridgns @  NotRegistered 20002
outBound Russ @  NotRegistered 20003
2 Digtal Recentonist @  Registered (die) 60000
@  NotRegistered

2 Ring Groups

3CX

60001 o

2 Windows Task Manager

File ©ptions Wiew Help

¢ L

| Applications || Processes | Performance | Netwarking

CPU Usage CPU Usage Hiskory

Awaxelploteite to thnAspwviko

KEVTPO JE TNV SIKTUAKNA KOVOOAQ

Me 10 3CX, oL OLaXELPLOTEG
SktUou ameleuBepwvovtal amno
TG OpXAiKEG KOVOOAEG Twv
KAQOOKWY TNAEGWVIKWY KEVTPWVY
and  mapadoclakoug  Kata-
OKEVOOTEG. Me TNV SLadpaoTikn
Siktuakn  kovoOla, oL Sia-
XEPLOTEG  Snuloupyolv  pe
gUKOAia eowtepkd n aAAdlouv
TG TOPAUETPOUG TOU  TnAe-
dwVLKoU KEVTPOU Xwpig va XpeLa-
{ovtal TNV UTOOTHPLEN TOU KaTa-
OKEULOLOTH.

Enedn 10 tnAedwviKO KEVTPO
mg 3CX eivar amlwg [THlel
ebappoyy  Siakoploty  Tou
Windows, eivat gUkoAn otnv
Swaxeipion: H 3CX Paoiletat
QMOKAELOTIKA OE AOYLOMLKO Kot
autd mpoodEpel  amioteuta
TIAEOVEKTNATA EVOVIL KATOLOU
napadootakol  tnAedwvikol

kévtpou n IP PBX g€omAlopou.

EivalL ebkoho otnv Sloxeiplon kat
é\eyyou TOU OUOTAMATOG.  Agv
Xpewaletal va udbete mwg va
avaBabuilete  kat  va  mpo-
onabeite va em\lete  mpo-
BAuato. oe éva  Suoxpnoto
npoypappa Kamolag €kSoang Tou
Linux.

MTOpEITE VO EYKOTOOTHOETE TO
3CX O0€ KAmMOWOV  UTApXOVIO
Slakoutoty  Slkktbou n o€
«EWKOVIKO  H/Y»  (Virtual PC)
efolelmovtog v avaykn yua
emumAéov e€0MALOMO, EVEPYELD KaL
KOoToug Slaxeiplong. Mmopette
€MONG VO KPATNOTE  €va
avtiypado ywa aocdadeiog (CD)
ylo €UKOAn amokotdotacn o€
nepintwon  mPOBAAMATOG,  KATL
mou Ba Atav advvoto pe éva
KAQOOWKO TNAedWVIKO KEVTPO OE
nepintwon  Kataotpodng  tou

e€omhlopou.

1. Awtuokn KovooAa
Swaxeipiong - Na npdoPaon
01O OUOTNUA 0AG Ao
onoudnmnote

2. Virtualize (Ewkovikog H/Y) -
E€owkovopnon and
eEomALoO, evépyeLa KaL
KOOTOG



> EAcuBepia emAoyng

AOKLHOOUEVN AELTOUPYLKOTNTA LE TOUG

KUPLOTEPOUG KATOLOKEUQLOTEG

To thAedpwviko kévipo 3CX €xel Berofix, Patton Grandstream kot

ohokAnpwoelL  SokluéG  Ael-  Sangoma; Kat teAlkkd to 3CX IP
TOUPYLKOTNTAG WE TOUG KUPLO- PBX mpoodépetal He ETOLUES
TEPOUG  KATAOKEUQOTEG  €€o- puBuiocelg ‘out of the box’ yia ta

mAtopou VolP, cuokeuwv SIP kat  kuplopyo poviéAa.

VoIP Gateways, &ivovtag otig

eTXElpAOELS TIAAPN avefoptnoia H 3CX Swabétel éva  Siebvég

anmd TOUG KOTOOKEUOOTEG  Kal Siktuo pE TEPLOCOTEPOUC QTO

eAeuBepia emloync. 1,000 ouvepydte¢ oL ormoiol
MPoodEPOUV  OE  EMUKELPHOELG

MoAAéC amd TG KUPLOTEPEG MA\RpwG  eykateotnuéva  VolP

ouokevEg SIP sival cupPartég pe ouotrpota xapniol kéotoug Kat

10 3CX IP, cupnephapBavopévoy  UTOOTHPLEN unAoy emutédou.

ol Aastra, Linksys, Snom, Cisco,

GrandStream, Polycom, Siemens

Kat X-Lite. To 3CX umopel va kdavet

autopatn  puBUOn Twv TEPL-

000TEPWY OUOKEUWV SIP pe Tig

anapaitnteg  pubuioslg  tou

Edit Extension - Ext.101 Troodia Spyrou File Add View Settings Links Help VOIP Providers B B
— = - EOWTEPLKWY aAPLOUWV.
(7 Edit Extension settings and dlick OK or Apply to save changes, QR Extension status \f server Activity Log | 48 Add Extension gl Add PSTN Gatenay fgh Ac ) Add VOIP Provider Wizard
General | Forwardng Rules | Phone Provisioning || Other 3 CX PSTH Devices A VOTP Provicer wizard VoIP Gateways ocupPatéc pe to
'S Add Gateway (&) Edit Gateway 38 Delete Gateway | R —
o Name of Pravider MyVoIPprovider| . H .
Provisioning yVolFor :
&} 3Cx Phone System Gateway Name Host / P Address ovotnpa 3CX eival
Provisioning ensures the phone settings are centrally retrieved, this imits the amount of time s & FortsfTiunks stas pE— 92.155.112
MAC Address oc123254] gi"g”s‘i”:'i'"f Pation 4554 12,168,111 Choose a Provider:
o Server Activity Log .
Mode! GrandStream GXP-2000 @, Services status 1. SIP Phones - AUTOHW]
Seect Interface B216.03 @ Extersions T bmdusbonshen PUBLON TWV TEPLOCOTEPWY
SRS PSTH devices | O % Broadvox SIP Turk
2% Grandstream(s) .
© CallCert cuoKkeuwv SIP
BLF (Busy Lamp Fields) 20002 O @ CelCentne
CellP ‘
You can map one or more BLF (Busy Lamp Fields) of your phone to particular extensions in ord 20003 O 2. VolP Gateway - Zuveyiote va.
the status of those extensions an his phone. 22103872 O P Generic SIP Tunk i ,
2210587 © P Genenic VolP Provider KAVETE Kal vo GExeoTe
1 [107kewn ¥ E - Paton 4554 o mE . . .
s 2 0 w 9 Q ) Generic VolP Provider (Compatibilty mﬂ K}\I’]UEL(; Qo TIG UTTAPXOUCES
.
VPAUUES

3. VolP Providers - Etolueg
puBuioelg ‘Out of the box’
YL0 TOUG KUPLOTEPOUG

3CX napoxoug VolP maykoouiwg



» AneAevOepwOeite amo to naliio ooc TNAspwVIKO cuoThUa

[ Active calls

G My calls

[ External calls
O tnternal calls

[ Parked calls

& 102

Internal call

E Extensions

[ Management

@100 @Lee Parker

@101 QRichardson Bailey
> 10z

@102 @ Taylor Smith
< 101

@103 QMiller Cox
@104 QEell shaw
@105  @Thomas white
Not group members

Available

on acall
00:01:14
on acall
00:01:14
Available
Available
Available
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3CX

N

[ Active Calls
E My calls
[l External calls
[l Parked calls

Cl Extensions

[ Management

@100 @ Lee Parker fvailable D
[l secretary

@101 @Richardson Bailey fvailable
L Richardson Bailey 101 - 3CX Chat == =]

Lee Parker saps:

You have a customer waiting at reception for you.

a7

‘Evag €uKoAogG TpOMOG va
XPNOLUOTIOLNOETE TO TNAEDWVO GOG

To 3CX Assistant eivat éva
npoypappa  ya  Windows to
omnoio MpoodEépeL GTOV XpriOTN TNV
Suvatotnta va petadEpel, KAVEL,
TopKApel KAAOELG €ukoAa, O€
avtiBeon amo £va  OWLYHATIKO
vYpadLko repBAarov.

Mrnopeite  va  BAémete TNV
Katdotaon GAAWV  CUVEPYOTWV
cog Kol va  onopEuyete  Ta
axpelaota  Voice Mails, kau
axpelaota tnAedwvnipata. Kavte
KANoelg pe eva SUTAG KAk otov
aplBuod TNG EMAOYNG 0OC, Ao TO
phonebook n aro éva apBud oe

uLa wotooeAida.

To 3CX Assistant SouAéuel padi pe
omnotodnmote thAédwvo IP, ue t0
3CXPhone n kot pe avaAoykd
tAédwva!

To 3CX Assistant emiong Souléuel
palt pe to Microsoft Outlook,
aAAa

ovotipata CRM mou emutpénouy

Salesforce.com Kot

KAOELG KOl LoTOPKO KARogwv. O
oplBuog  kahovvta  pmopesi  va
xpnowomnotnBet yia va Bpebel to
ovopa tou xpnotn amo to CRM
00,

OloL oL xpAoteg €xouv TNV
SuvatdtnTaL Vo XpNOLULOTIoLicouV
to MyPhone portal oto omoio
umopolv va &oUv TO LOTOPLKO.
kArjoswv, ta Voice Mail toug, tov

tnAedwviko katdAoyo kat dAAa.

1. 3CX Assistant -Alaxeiploteite
o tNAédwvo cog armno tov
umtoAoyLotr oag, Kat OxL amno
€va apxaLo MANKTpoAdyLo
Aedwvou.

2. Microsoft Outlook - Kavte
KA oeLg kateuBeiav amo to
Outlook, n péow aMwv
npoypappdtwy CRM

3. Instant messaging —
Erukowwvnote pe
ouvadéldoug péow Chat



> E€owkovopw pe 3CX
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Amo)apeToTe T aKpLBa e§aptipata

Kot Toug uPnAoug AoyapLlacpoug

To tnAedwvikd kévipo 3CX yua
Windows elvat moAu ¢Onvdtepo
and  éva  Tapadoolakd  tnAe-
dWVIKO KEVTPO. To aPXLKO KOOTOG
KTAONG KAl TOo KOOTOG EMEKTAONG
elval  TOAU  xaunAotepa ot
olykplon pe éva mapadoolakd
tAedwVIKO KEVTPO, Kot pe To 3CX
efolkovopeite xpnuata amod TG
XPEWOELG  OUVTAPNONG  TWV

KOTOLOKEUOLOTWV.

AvtiBeta pe tov efomhiopd PBX,
1o 3CX pmopei va enektobel oe
oxedov  ameplopLotn  Xw-
pnukotNTa  Xapn otnv  Su-
vatdtnTa Tou va eKPETOAEVETAL
TOV HOVTIEPVO  €EOTMALOUO  TWV

Slakoptotwy (server).

Me Tto 3CX, oOL EMIXELPNOELS
UMopouV  val  XPNOLUOTOLoOUV
napoxoug VolP & Skype yua va
UEWOOUV TO KbOoTOG Slebvwv
KAoewv kat va éxovtal Stebveig
KAOELG UTIOOTAPLENG OTO TOTUKO

tAedwviko kévtpo IP.

MpooBeta odbéAn pmopel va
npoéNBouv pe tnv Sloolvdeon
UTIOKATOOTNHATWY ~ HE TNV
epapuoyry 3CX Bridges oL KANOELG
elval Swpeav oav TLG ECWTEPLKEG
KAQoewG. H eykatdotacn amo-
HOKPUOHEVWY  Xpnotwv  eival
gUKoAn  umobeon  pe TNV
epappoyy 3CX  Tunnel &t
€UKOAUVOVTAG TNV KLNTKOTNTA
Toug UE  amotéhecpa TV
efolkovounon xpnuAtTwy amo tnv

tAe-gpyaoia.

Auvatotnteg emutédou peyaAwv
0pYOVIOUWV cupIepAauBavovTot
010 TNAePwVIKO KévTpo 3CX. M
eneipnon 6ev  yxpewdletal va
ayopdoel  emutAéov  xapa-
KTNPLOTIKA , KoOWG autég eivat
EVOWUATWUEVEG OTO AOYLOULKO:

fax server, Wndlakn ypaupateia,
paging, intercom, ¢wWvVNTKO
taxudpopeio, Kevtplkog tnAe-

dwVIkog katdhoyog kat dAAa.

1. 3CX Bridges — Awpedv
KANOELG HETOEL UTTO-
KATOOTNUATWY

2. TRAe—gpyaocio — Ot
untdAAnAot epyalovtal ano
oTiitL eV €wval o olvSeon
ue to IP PBX tng eTaupiag
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3CX

AvOLKTO, avefApTNTO Ao

KOTOLOKEVALOTEG CUGTNHOL TIOU

‘Eva mAnpeg thAedwvikd KEVTpo

3CX ywa Windows amoteleital
Qo TO AOYLOMIKO TOU SLOKOWLOTH,
AOYLOULKO TNAEDWVOU N CUCKEUEG
IP kat pio VolP Gateway yla tnv
olvbeon Twv  UMAPXOUCWV
AEPWVIKWY  ypapuwy.  Eival
eniong  Suvatév  va  xpnot-
porowtnBolv  uMdpxouoeg ava-
AOYIKEG TNAEDWVLIKEG CUCKEVEG UUE
v xpnon Gateways pe OUpeg
FXS.

Karowog mapoxog VolP propei va
xpnoworownBel ywa v  Swa-
TPNON Tou KOGTOUG XaunAd péoca
oto diktuo cag.

To olotnuo QuUTO UMOopeL va
XPNOWOTOLEL  TI§  UTIAPXOUOEG
KOAWSWWOELS TOU SIKTUOU TWV
UTIOAOYLOTWY, va HolpdleTal TIg
BUpeg ouvdeong SiktUou pe Tov
H/Y, kat va eykataotabsi oe
KATOLOV 4N QATOKAELOTIKO
Siakopoty  Windows n  va
KTPEXELY  OQV  KELKOVLKOG»

UTLOAOYLOTAG.

MpocBéote eowteplkd n
eCWTEPIKEG  YPAMUUEG  amAd
npooBétovtag  Bacikd  TnAe-
dwvikod efomAopd SIP xwpic va
XPELAleTal va  TMANPWOETE
elblkolg TexVkoUG edodoov To
olotnua 3CX yw Windows eivat
€UKOAO OTNV TapapETpOTIOinON
pe  tnv  Swtuakn  edapuoyn
Slaxeiplong.

ZEMEPAOTE TOUC TIEPLOPLOUOUG
apxaiwv TNAePWVIKWY KEVIpWV
mou  Baocilovtat  oe  €8kd
€EOMALOUO, MELWOTE TA KOOTN 0O¢
KalL TPOOBDECTE TPOXWPNUEVES
Suvarotnteg erukowwviog rou Ba
K&vouv toug urtaAAfAoug oag Lo
TOPAyWylkoUG Kal TV etalpia
00C OMOTEAECUATIKOTEPN KOL TILO

OVTOY WVLOTLKN.

1. Soft phones — Xpnot-
LOTIOLAOTE TA O€ CUVEPYATia
WE TtV ouokeun IP

2. ZUuoKeuégIP —
XPNOLULOTIOLAOTE KATIOLEG
Ao TLG YVWOTEG CUCKEUEC
SIP

3. KaAwdwoeig—
XPNOLOTOLAOTE TO UTIAPYOV

Siktuo umoAoyLloTwv



» Tuéxouv va mouv yia to 3CX

“We don’t understand VolP, but we understand 3CX” - No Tomato advertising

“3CX Phone System is a great
Windows-based PBX solution for
our company. It is a cost-effective
solution which is easy to install
and maintain.”

- Mike Faster, President, Coyote

Creek Consulting

WYOTECREEK

CONSULTING

COMPUTING IN THE REAL WOR

3CX VolP solution makes an
impression on PC PRO editor
Jon Honeyball with PC PRO
believes that analogue telecom
is a thing of the past, and that
to get more value from a
computing infrastructure it is
wise to switch to VolP. He went
on to test 3CX Phone System for
Windows and after installing
the IP PBX he concluded:
“Overall, I'm very impressed

with this solution.”

3CX

“3CX has significantly helped in
achieving our business goals to
expand with mobility.”

- Chris Green, Managing
Director, NANT Ltd.

DAY T

f et.m.uk

3CX Phone System Review in
ZDNet

Alan Stevens from ZDNet
reviewed 3CX Phone System for
Windows and found it to be a
very good product: “Very easy
to configure and manage, the
3CX Phone System for Windows
scores well on functionality and
is compatible with most SIP
handsets, gateways and

services.”

“3CX is very easy to setup and
manage. The MS Exchange 2007
Unified Messaging integration
works very well. | am very
happy with the product!”

- Craig Hyatt, Information
Technology Director for Campus
Services, University of North

Carolina at Chapel Hill

WindowsITPro

EDITOR'S

3CX is Editor’s Best Award
winner - Windows IT Pro
magazine

Windows IT Pro editors select
winners based on the product’s
strategic importance to the
market, its competitive
advantages and its value to the
customer. They demand solid
value and performance from
the products they select using
their product knowledge and

subject matter expertise.

“3CX scales well and is definitely
much cheaper to scale up than
comparable hardware PBXs.”

- Ryan Crompton, Systems

Administrator, ZYTO Corp.

LYTO

COMPUTER
SHOPPER

ESTBUY

Computer Shopper highly

recommends 3CX Phone System
Karl Wright reviewed the Free
edition of 3CX Phone System for
Windows for UK’s biggest
technology magazine Computer
Shopper and wrote that he
“couldn't really fault 3CX's
Phone System. The free edition
has most of the functions a
home office or small business
will need...considering you can
download it for free, we highly

recommend it.”

“I was attracted to 3CX’
software because of its
simplicity, because it runs on
Windows and because it has
web-based management.”

- Steve Hechtman, President,
Inductive Automation /

Calmetrics Company

inductive
AUTOMATION

ﬂpumwocuf.de

"Our IP PBX is only 30% of the
cost of other phone systems"
Following an interview with
3CX’s CEO Nick Galea,
Computerwoche’s editor Jurgen
Hill wrote a very positive article
about 3CX Phone System for
Window’s market position, the
advantages of an IP PBX against
a traditional PBX, and the Free
edition of 3CX VolP PBX.



» 3CX EVTURWOLAKO TTAKETO EPapHOYWV

Fevikég SuvatdtnTeg

Kataypadn kKAnoewv

Avadopég KAoswv

Apeon petadopd KAfoEwV
Emutnpoupevn petadopd KAoewv
Metaywyn KAAong o€ KaTeANUUEVO
Metaywyn KAAong o€ un amdavtnon

ApopoAdynon kAjoewv—Call Routing
(DID)

‘Ev6eLén aplOpol kaholvtog—Caller ID
Juvbiaokehn—Conference Calling

Auto Attendant / Digital Receptionist
Dwvntiko taxudpopeio—Voice Mail
Mouotkr otnv avapovii—Music on Hold
Oupadeg kAjong—Ring Groups

KukAtkég opadec—Hunt Groups

Kevtpikog katdhoyog—Central Phone-
book

KAfon oe avapovr—Call Parking
Tpapnyua kA\rnong—Call Pickup

KAnoelg oe oelpd—Call Queuing
Kataypadr ouvophioag—Call Recording
KAfon pe to évopa - Dial by Name
‘Ev6el&n pnvopotog— MWI

‘Ev6eLén mapouoiag BLF Status Updates

Xwpol cuvdiaokePng— Conference
Rooms

Ev&oemikowwvia—Intercom

Avalrtnon—Paging

3CX

AQPEAN
‘Ekboon

EUTTOPIKES
Ek800€Lg

AlaXeiplon Kol EMEKTACIUOTATA

Awktuakn kovooha Slaxeipong
06nyo¢ mapapeTponoinong
Katdotaon cuothpoatog—Real time
Evowpotwpévog Slakoplotrig Siktou
Avtiypado acdaleiog kat avaktnon

PuBpioeig e€wtepkwv ecwtepkwv—Firewall
Friendlype tnv xprion tou Tunnel

MS Windows Server 2003 Certified
Integrated Enterprise Database

Run as Windows 2008 Virtual Machine
Run as Vmware Virtual Machine
Yriootnpilet Windows Clustering
Autopatn puBuon cuokevwv SIP
Mpoowrikn pUBLLON ECWTEPIKWY

EVOTOLNMEVEG ETUKOWVWVIEG KoL
Kvntotnta

MyPhone Self-Service User Portal

AN dwvNTKWY pnVupdTwy oto Email
Public SIP ID

3CX Tunnel ya amAomnotnpévn cuvdeon

Kavoveg mpowbnong kAoswv Bdon twv
Caller ID, Qpa kat TUTO KARGNG

JUvSeon unokat/twv pe 3CX Bridges
‘EvSel€n mapouoiag Bdon mpotunwy
Evowpoatwvel Fax Server

AQdn Fax péow Email cav PDF
Ynootipién npodiaypadwv SIP
MAARpng untootrpen RFC 3261

SIP Forking

Uvbeon ypappwy SIP pe dMoug Slak SIP

AQPEAN
‘Ek6oon

EUTOPIKEG
Ek800ELg

AQPEAN

3CXPhone / Assistant ‘EkSoon
Mukpoedappoyr prndpag .
Apopohoynon 6Ang tig kivnong VolP og Port .
Metadopd kA\oewv—Transfer Calls .
‘Ev6eLn eloepxopevng KARoNg .
Avayvwpton kAenc—Caller ID .
loTopkd KAoEwv .
Extport kAjoewv oto Voicemail

TAPI yia oUvdeon pe to Microsoft Outlook

Emormrteia avapovng KARoewv

‘Ev6eLn katdotaong AWV ECWTEPIKWY

Neltoupyei oav €vdelén mapouoiag pe v

ETUTPATE]LQ CUOKEUN
Juvepyaoia pe ehapHoyEG TpiTwV

Microsoft Outlook

Salesforce Integration

HTTP API to Integrate with any Web CRM

Microsoft Exchange 2007 UM

E§omALopoG kat mapoyot

YnootnpileL cuokevég SIP .
Ynootnpilet AoyLopiko tnAedwvou SIP 3
Ynootnpilel yvwotég mUAeg SIP / VOIP .
Ynootnpilel kdpteg Sangoma 3
Yrootnpilel yvwotoug mapdyoug SIP /VolP .
Yrootnpilet «ypappég» SIP .
Awpedv ovvdeong pe aAa 3CX

Awpedv emikowvwvia pe SLaKOULOTEG SIP
Tuunieon ¢pwvrig (Codecs)

G711 (a law and u law), GSM, Speex, llbc .

G729*

*The Mini Edition includes two G729 channels, the Small Business Edition includes 4 sim G729 calls, The Pro Editions 8 and the Enterprise Editions 16

EMMOPIKEG
Ek800€Lg
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To tnAedwviko kévrpo 3CX yia Windows SiatiBetal ano:

Alpha MAHPO®OPIKH A.E.

Texvoloyla-Emkowvwvieg-NMAnpodopikn
Kevtp.: A. Anuokpariag 39 — AAeéavdpoumoAn
Yriok-1: KwvotavtivoundAews 208 — Opeotiada

Yrok-2: Nik. Zwién 35 — Kopotnvi
Yrok-3: A. Anuokpartioag 114 - AAeéavépoumoAn
ADM: 094341003 — A.0O.Y. AAe€avSpoUToAnG
TnA. 2551038444 — sales@alphait.gr

3CX USA

2180 Satellite Boulevard
Suite 400, Duluth,
Georgia 30097

USA

Tel: +1(800) 687 0903
Fax:+1 (770) 872 0531

3CX UK

Unit 2, St. John's Mews,
13, St. John's Road
Kingston upon Thames
KT14 AN UK

Tel: +44 (0) 845 869 5215
Fax:+44 (0) 845 869 5218

3CX Germany
Baaderstrasse 44a - 12
80469 Munchen

Germany

Tel: +49 (0)89 / 22061592

Jalpho
P MAHPO®OPIKHAE

Systems, Services & Software Integration

3CX Cyprus

Office 303

Engomi Business Center
1, 28th October Street
2414 Nicosia, Cyprus
Tel: +357 (22) 444 032
Fax:+357 (22) 444 033

3CX Malta

16, Villa Ichang

Trig Mons Alfredo Mifsud
Ta Xbiex XBX 1063
Malta

Tel: +356 2316 8300
Fax: +356 2316 8399

3CX Hong Kong
Level 3

Three Pacific Place,

1 Queen'’s Road East,
Hong Kong

Tel: +852 2588 3410
Fax: +852 2588 3499

© 2010 3CX Ltd. All rights reserved. 3CX, 3CX Phone System for Windows and their product logos are either registered trademarks or trademarks of 3CX Ltd in the United States and/or other countries.

3CX Australia

Suite 201

84, Alexander Street
Crows Nest NSW 2065
Australia

Tel: +61 1300 79 89 25
Fax: +61 1300 79 89 35

3CX

WWW.3CX.gr
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